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TRANSITIONING FROM ZOOM TO TEAMS

•We are moving the Monthly School Call from Zoom to Microsoft 

Teams, starting August 26th

•Registration for this webinar is required each month

•Registration links will be located on SquareMeals and included in 

monthly eblasts/newsletters.

https://www.texasagriculture.gov/
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WAYS TO JOIN A TEAMS MEETING

• Join via the Web Browser

• Click the meeting link 

• Click “continue in browser”

• Give Teams access to your camera and 

microphone

• Enter your email and onetime passcode

• Join via the Mobile App

• Download the Microsoft Teams app

• Click the join button

• Give Teams access to your camera and 

microphone.

https://www.texasagriculture.gov/
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•  Join 5–10 minutes early to test your audio and video settings.

• Use a supported browser such as Microsoft Edge, Google Chrome, 

or Safari.

• Ensure you have a reliable internet connection.

• Consider using headphones for improved audio quality.

HELPFUL TIPS

https://www.texasagriculture.gov/
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Can’t find your confirmation email?

• Check your spam or junk folder in your email inbox.

• Search “Microsoft Teams” or the webinar title in your 

inbox.

Join link not working?

• Copy and paste the link directly into your browser.

• Try a different supported browser, such as Edge or 

Chrome.

Difficulty joining in a browser?

• Refresh the page and try again.

• Clear your browser cache or use a private/incognito 

window.

Audio or video not working?

• Confirm that your microphone and speakers are not 

muted.

• Verify that the correct audio and video devices are 

selected.

• Close other applications that may be using your 

camera or microphone.

Microsoft Teams app issues?

• Restart the Teams app or your device.

• Ensure the Teams app is updated to the latest 

version.

TROUBLESHOOTING

https://www.texasagriculture.gov/
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RESOURCES

https://www.texasagriculture.gov/
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August 2026 School Call

Please join the Texas Department of 

Agriculture's Food and Nutrition team 

for the next monthly school call on 

Wednesday, August 26 at 2 p.m

On TEAMS

https://www.texasagriculture.gov/
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